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IN DETAIL: UK IMMIGRATION 

A Future Immigration System

Each year, thousands of people from Hong Kong 
travel to the UK and, for those going to study, do 

business and work, UK Visas & Immigration aims to 
provide a world class customer service. 

In 2018, we issued around 
10,000 visas to Hong Kong 
passport holders, a 98% 
success rate. We processed 
97% of non-settlement 
applications within our 15 
working day service standard, 
against UKVI’s global target 
of 90%. In fact, our average 
processing time over 12 
months was around five days. 

However, we are not complacent and appreciate that 
during our peak period in 2017 we were unable to 
maintain the high level of service our customers have 
rightly come to expect of us. While we worked hard 

to ensure our performance last year was much closer 
to the high standards we set ourselves, we know 
there is still more to do and in 2019 we aim to deliver 
a series of further customer service improvements. 

The first change customers in 
Hong Kong will notice is that 
our visa application centre has 
moved to new, larger premises 
in North Point. Our old centre 
often reached capacity in 
the peak summer months so 
applicants will now benefit 
from a more spacious and 
comfortable environment.

Secondly, we have phased out 
the legacy Visa4UK website, which will no longer be 
available if you are applying for a visa to visit, study 
or do business in the UK. Instead, applicants will use 
UKVI’s new online application form – Access UK – 

The UK is still open for business, and an overhaul of  the visa application 
process aims to attract leading talent from around the world.  
– By Dominique Hardy 

2019 will be an important year and 
it is vital that we deliver a world-
leading immigration service to 

match.
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which has been streamlined and simplified, making it 
easier to apply and purchase additional services for 
convenience or speed. This application form can now 
be used on a mobile, tablet or desktop. 

Customers will also be able to seamlessly transition 
between the visa application form and the next 
stage of the application journey. Through our 
commercial partner website, this will 
allow customers to book their visa 
application centre appointment, 
scan and upload their supporting 
documentation at home, and add 
services to tailor their experience, 
including a new end to end assisted 
service or the On-Demand Mobile 
Visa Service. This new service allows 
customers to submit their visa 
application in a location of their 
choice, adding greater convenience 
and flexibility. 

Thirdly, in addition to allowing 
customers to upload their supporting 
documentation, we will be rolling out 
technology that will allow customers 
to self-scan their biometrics when 
attending their visa application centre appointment. 
These innovations will reduce time customers spend 
in the centre, providing a quicker and smoother 
experience. Customers can still choose to have 
support at the visa application centre including 
their documents scanned, for a small fee, along 
with additional services that provide support, for 
example with biometric submission, as well as a more 
personalised experience.

There have also been recent policy changes which 
will affect the business community in Hong Kong. 
In March, the government introduced two new 
visa routes to attract leading business talent to 
the UK. The Start-Up visa route will be open to 

those starting a business for the first time in the 
UK, while the Innovator visa route will be for more 
experienced business people who have funds to 
invest in their business. These visa routes will be run 
in partnership with experts in the UK to make sure 
the new businesses benefit our economy and the UK 
remains a world-leading destination for pioneering 
entrepreneurs.

During 2019, the government will also engage with 
a wide range of stakeholders across the UK and 
internationally as it shapes a future immigration 
system. In December, we set out plans for a new 
single, skills-based immigration system. The future 
system will support a dynamic economy in line with 
the UK’s Industrial Strategy, which aims for a skilled, 
innovative and highly productive workforce. The 
government will have full control of migration to 
serve the national interest, and to enable those who 
come to the UK to integrate and make a positive 
contribution to the economy and society.

2019 will be an important year and it is vital that we 
deliver a world-leading immigration service to match. 
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UK Visas & Immigration 
is responsible for making 
millions of decisions 
every year about who 
has the right to visit 
or stay in the country, 
with a firm emphasis on 
national security and a 
culture of customer satisfaction for people who come to the UK 
legally. www.gov.uk/ukvi
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